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Washington, D.C. 20580

Desar Mr. Weinstain:

The tollowing information is an update to the 573.6{c)(2)(3}(4) Information In our February 16,
2004 report,

General Motors will add the 2000 model year C, H and Chevrolat W vehicles equipped wih a
800 VG engine, L38 RPO, VIN Code K to the recal. These vehicles were manufacturad with a
Daiphi produced fuel pressura regulator. .

GM has disoovered an elevated trand of MOP oocismenoes for the 2000 modsl year G cars that
ks projected to be In line with thocas of the 1958-99 model year G cara. The trend of MOP
ocourrenceas for the 2000 modkl year H and Chevrolat W cars are projectad to be In line with the
1998-98 model year H ¢ars.  For roasons etated in the Febvuary 16, 2004 letter, GM dosa not
considar the 2000 model year H and Chevrolet W cars to pose an unmasonable rigk to motor
vehicle sufety, however they are includad in the recall population.

Genaral Motors wil expand the racal (NHTSA Q4W080) to Include certaln 2000 modet year
Pontiae Bannaulle; Buls: LaSabre and Park Avonua; and Chavrolat Monte Carlo and Impata
mackal vohiclas, The declakin was made on May B, 2004.

Ganerel Mgtora plans to mall the daaler bulletin In June 200d. The owner latters for the 1898-88
model year H cars will be malled In June 2004 and tha ownar letters for the 2000 model year C,
H and W will bagin in Saplamber 2004, A draft copy of the dealer bulletin and owner letter 18
attached GM will forward final copins to NHTSA when availble. Piease call me if you heve any
questions regarding the expansion of this aafety recall.

Sicerely,
. Kant
Director

Product Investigationa

21188 - (30548 NHTSBA 04V080
Attachmant

Product inveatigationa

Mal Code: 460-106-904 « 90500 Mounc Road = Weamsn, Ml 48090-8055
Phone: (588) 0868028 » Fmc (588) D47-2318
£1190 - 573 Later - Expurmivi.ticn R :



VEHICLES POTENTIALLY AFFECTED BY MAKE, MODEL, AND MODEL YEAR
PLUS INCLUSIVE DATES OF MANUFACTURE

INCLUSIVE
MODEL MODEL NUMBER MAMUFACTURING DATES DESCAIPTIVE INFO. TO
MAKE SERIES YEAR INVOLVED (FROM) (TQY PROPERLY JDENT, VEH,
Buick G 1988 50,725 03/97 08/58 Park Avenue wiL38 Eng
Buick C 1899 44 965 02/58 07/99 Park Avenus w38 Enp
Qrighal GM Tatal. 85,690
Buick H 1998 135,225 0307 0288 LeSabne w/L36 Eng
Buick H 1958 94,118 03/98 0o/Be LeSabra w/L36 Eng
Okismohila H 1998 60,541 0397 0888 Exghty-Eight w/L36 Eng
Oldamabile H 1868 35,484 03/98 12/98 Bghty-Eght w36 Eng
Pontiac H 1958 88,910 037 08/58 Bonneville wiL36 Eng
Ponfiac H 1899 _A8.350 0388 0&88 Bonnavile wfL3E Eng
1* Expansion: 433,632
Chevralet W 2000 122,626 11/58 0800 Monta Caro & kmpale w/L35 Eng
Buick H 2000 176,359 05/88 D8/00 LeSabre w/L36 Eng
Bulck C 2000 30,297 0358 DE/00 Park Avenue wiL38 Eng
Pontlae H 2000 43309 Tt 0500} Bonneville w38 Eng
2™ Expansion: 381,551
Qrand Total 810,873

* All involved vehicles will be comecten.

21198 - 030548 NHTSA O4VOR0

EST.NO.
W/CONDITION

* Linknown

* Unknown

* LiInknown



Page 2 Maonth 2004 Bulletin No.: 03054B

RBECTION
Dealers are to replace the engine fuel pressure regulator,

VEHICLES INVOLVED

Involved are certaln 1988-2000 Buick Park Avenue, LeSabre, Pontiac Bonnaville; 1868-89
Qldemoblle Eighty-Eight; and 2000 Chevrolet Monte Carlo, Impala model vehicles equipped
with a 3.8L V8 {RPO L38 - VIN Code K} engine and built within these VIN breakpoinis:

YEAR | DIVISION MODEL FROM THROUGH
WLU400001 WwWU401083
1998 Bulick Park Avenus WAB0O0D 1 WAB6ZT27
1598 Buick LeSahra WHA00001 WH545418
1998 | Oldsmobile | Eighty-Eight W4B00001 | WA4BB7318
: . WA4200001 | W4238888
1898 Fontiac Bonneville WH200003 WH255441
1599 Bulck Park Avenue X4800002 X4661041
1599 Buick LeSebra XH400001 XH504988
1989 QOkismobila EIghty—EIghl x4300002 X4840553
1999 | Ponfiac Bonnevile XH200006 | XH254385
2000 Buick Park Avenue Y4100085 Y4297269
. Y4100001 Y4297272
2000 | Buick LeSabre YU100001 | YU357893
5000 | Pontiac Bonnevilie Ya101040 | Y4297270
2000 Chevrolet Monte Carlo Y100297 Yo3Rs464
2000 Chavrolet Impala ¥9100001 ¥Yoaa5472

IMPORTANT: Dealers should confirm wehicle eligibility through GMVIS (GM Vehicle Inquiry
Systermn) prior to Inning recall repaira. [Not all vehicles within the above
braakpoints may be Involved.]

Computer listings contalning the complete Vehicle Identification Number, customer nama and
address data of involved vehicles have bean prepared, and are belng fumished to involved
dealers. The customer name and address data will enable dealers to follow up with customers
Involved In this recall. Any dealer not recelving a computer listing has no involved vehicles
currently assigned.

These dealer llstings may contain custiorner names and addresses obtalined from Metor
Vahicle Reglatration Records. The use of such motor vehicle rogistration data for any other
purpasa is a violatlon of law in several states/provincas/countries. Accordingly, you are urged
to limit the use of this listing to the follow-up nacassary to compleie this recall.

PARTS INFO TION
Parts Pre-Ship Infermation — For US and Canada

Important: An initlal supply of Fusl Pressure Regulator Kits required to complste this
program will be pre-shipped to involved dealers of record. This pre-shipment is scheduled to
hegin at the launch of the bulletin revision and will be approximately 20% of each dealer's
involved vehiclas., Pre-shipped parts will be charged to dealer's open pars account.
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Additional parts, if required, are to be obhined from General Motora Service Parts Opoerations
(GMSPO). Please rofer to your nvolved vehicles listing® before orderng parts. Normal
orders should ba placed on a DRO = Daily Replanishment Order. In an emergency situation,
pans should be ordered on a C30 = Customer Spacial Order.

Part Number Description Quantity/Vehlole
Bo017530 Regulator Kit, Fusl Pragsure 1

SERVICE PROCEDURE
1. Refer to the appropriate service manual and roplace the engine fuel prassure regulator.

IMPORTANT: The engina could have a BOGSCH Manufactured fuel rail and fuel pressurs
regulater. This change could have happensd when past service was
performed on the vehicle. There should be a Manufactursr's label located an
the backside of the fuel rall just balow the fuel Inlet connector. If the angina
has a BOSCH Manufacturar's label, Dealers shouk claim 0.2 hours under
labor operation VI117 — “Inspact engine fual mall, no replacement
required”, pius the additional 0.1 hours Administrafive Allowancs, to ¢lose out
the recall. If the fuel rall has a DELPHI Manufacturer's label, perform the repair
as stated in this bulletin.

CUSTOMER REIMBURSEMENT For US

All customer requests for reimburasment for previous repairs for the recall condition will ba
handlad by the Customer Assistance Cantsr, not by dealers.

A General Motors Product Recall Customer Reimbursement Procedure Form is included with
tha customer letter,

IMPORTANT: Rafer to the GM Senice Policies and Protedures Manual, section 6,1.12, for
apecific proceduras regarding customer reimburseiment and the form.

CUSTOMER REIMBURSEMENT For Canada

Customer requests for relmbursement of previously paid repalrs to replace the engine fue!
pressure rogulator, or replace the upper intake manifokl and related repairs due to a ruptured
manifold before July 1, 2004, are to be submitted by June 30, 2005.

All reasonakle customer paid receipts should be consklered for reimbursement. The emount
to be reimbursad willl be limlted to the amount the repalr would have cost f completed by an
authorized General Motors dealer.

When a customer requests reimbursemaent, they must provids the following:

+ Proof of aownership at time of repair.
» Original paid receipt confiming the amount of repair expense{s) that wera not
reimbursed, a description of the repair, and the person or entity performing the rapalr.

Claims for customar reimbursement on previously paid repairs ara to be submittied as required
by WINS.
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IMPORTANT: Rsfer to the GM Service Pollcles and Procedures Manual, section 1.6.2, for
specific procédures regarding customer reimbursement verification.

CLAIM INFORMATION
Submit a Product Recall Claim with the information indicated helow:

PART PAATS LABOR LABOR NET

REPAIR PERFORMED COUNT | PART ND. | ALLOW | CCFC oP HoOumg | TEM
Inspect sngina fusi rall, no N/A MN/A NfA MA-26 V1117 nZ* N/A
rapiacameant raguired
Replace engine fuel 1 89017530 - MA-88 Y1082 03" .-
prowoure requlator
Customer Ralmbursement N/A N/A N/A MA-86 vicas 0.2 i
{Canadan Dealars ONLY)

* For Program Administrative Allowance, add 0.1 hours to the "Labor Hours",

l The "Parts Allowance® shouki be the sum total of the cumrent GMSPO Dealer net price
plus applicable Mark-Up or Landed Cost Mark-Up (for IPC) for the fuel pressure
reguiator needed to complete the repalr.

™*  The amount [dentified in the “Net ltem® column should represent the sum total of the
currant GMSPO Dealer net price plus epplkcabls Mark-Up or Landed Cost Mark-Up (for
IPC) for miscellaneous shop supplies needed to perform the requirad rapairs.

e The amount ldentifiad In the “Net ltem” column should represent the dollar amount
reimbursed to the customer.

Rsfer to the General Mntors WINS Clalms Processing Manual for detalls on Product Recall
Claim Submission.

CUSTOMER NOTIFICATION — For UUS and Canada

General Motors will notify cusiomers of this recall on their vehicle (see copy of customner lettar
included with this bullatin),

CUSTOMER NOTIFICATION — For iPC

Letters will be sent to known owners of record located within areas covered by the US National
Traffic and Motor Vehicle Safety Act. For owners outside these areas, dealers should notlfy
customers using the attached sample letter.
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DEALER RECALL RESPONSIBILITY - For US and IPC (US States, Tenitorles,

- and Possassions)

The US National Traffic and Motor Vehicle Safety Act provides that each vehicls that Is sublect
to a recall of this type must be adequadely repaired within & reasonabla time after the customer
has tenderad It for repalr. A failure to repair within sixty days after tender of a vehicle Is prima
tacie svidencs of failure to repair within a reasonable time. H the condlition Is not adequatsly
repairad within a reasonablae time, the customer may be entitled to an Identical or reasonably
equivalent vehicle at nc charge or to a refund of the purchase prica less a reasonable
allowance for depreciation. To avold having to provide these burdensome ramedies, every
effort must be made to promptly schedule an appolintment with sach customer and to repair
their vehicle as scon as posasible. In the recall notification letters, customers ars told how to
comtact the US National Highway Traffic Safety Administration if the recall Is not completed
within a reasonable time.

DEALER RECALL RESPONSIBILITY - ALL

All unsold new vaehicles in dealers’ possassion and subject to this recall must be held and
inspected/repaired per the service procedure of thia recall bulletin before customers take
peasassion of these vehicles,

Dealers are to service all vehicles subject to this recall at no charge to customers, regardess
of milaage, age of vehicle, or ownerahip, frem this ime forward.

Customers who have recently purchased vehicles sold from your vehicle inventory, and for
which there is no customer information indicated on the dealer listing, are to be contacted by
the dealer. Amangementa are to be made to make the required correction according to the
Instructions contalned In this bulletin. A copy of the customer letter is provided in this bulletin
for your use In contacting customears. Recall follow-up cards should not ba used for this
purposse, since the customer may not as yet have recetved the notlflcation letter.

In summary, whenever a vehicle subject to this recall enters your vehicls inventory, or I8 In
your dealership for service in the future, you must take the steps necessary 1o be sure the
recall comraction has baen made before selling or releasing the vehicle.
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Month 2004
Dear General Motors Customsr:

This notica is sent to you in acconrdance with the requirements of the National Trafflc and
Motor Vahicle Safety Act. Federal regulation requires that any vehicle lessor receiving this
recall nolice must forward a copy of this notice 1o the lessee within ten days.

Roeason For This Recall: (General Motors has decided that a defact, which ralates to
motor vehicle safety, exiate In certaln 1998-2000 Buick Park Avenus, LaSabre, Pontiac
Bonneville; 1988-99 Oldsmobile Eighty-Eight; and 2000 Chevrolat Monte Carlo, iImpala model
vahicias equipped with 2 3.8L V6 engline. These vehicles have a much highear than usual rate
of fuel pressura regulator dlaphragm leaks. A leak can allow fuel to enter the intake manifokd
through a vacuum fina. In low battery conditions, If the engine does not start when cranked,
the fual from the leaking regulator and a mistimed spark can cause a backfire. The backfire
can rupture the Intake manifold, causing a bud bang. The rupture of the intake manifold can
displace a fuel line, pulling an injector out of placa, and causing a fuel leak. [f there is an
Ignition source, a fire can result.

Slow engine cranking and difficully starting the engine could Indicate & low battery. Poor
driveabllity or a check engine light could Indicate a fus! prassure regulator leak. If you

experience thase conditions, have your dealer check and repalr your vehicle.

If your vehicle doseg not start and you hear a loud bang, thera could be a fuel leak. Do not try
to etart it again. Contact your dealer for assistance.

What WIIl Be Done: Your <Divislons dealer will replace the engine fusl pressure
regulator. Thig service will be performed for you at no charge.

How Long Will The Repair Take? This service correction will take approximately 30
minutes. However, due to service scheduling reguirements, your dealer may need your
vehicle for a konger perliod of lima.

Contacting Your Dealer: To limit any possible inconvenience, wa recommend that you
comtact your <Divislon> dealer as soon as possible to schedule an appolntmant for this repalr.
By scheduling an appolntment, your dealer can ensure that the necesaary parts will be
available on your scheduled appointment date. Should your dealer be unable to scheduls a
sarvice date within 2 reasonable time, you should contact the appropriate Customer
Assistance Center at the listed number below:

Division Number Text Telephones (TTY)
Bulck 1-866-608-8080 1-800-832-8425
Chevrolet 1-800-630-2438 1-800-833-2438
Pontiac 1-800-820-7868 1-800-833-7668
Qldsmoblle 1-800-630-6537 1-800-833-8637

Puerto Rico — English 1-800-456-8862
Pusrto Rico — Espatfiol 1-800-496-9993
Virglh lslands 1-800-496-9954
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If, after contacting the appropriate Customer Assistance Center, you are still not satisfied that
we have done our best to remedy this condition without charge and within a reasonable time,
you may wish to write the Administrator, National Highway Trafflc Safety Administration, 400
Sevanth Street, SW, Washington, DC 20590 or call 1-888-327-4236.

Customer Reply Form; The enclcaed customer raply form Identifies your wehicls.
Presentation of this form to your dealer will assist in making the necessary comection in the
shortest possible time. i you no longer own this vehicle, pleasa let us know by completing the
form and mailing it back to us.

Customer Rsimbursement: Tha enclosed form explains what reimbursement Ie available
and how to request reimbursement [f you have pald for repalrs for the recall condition.

We are sorry to cause you this inconvenience; however, we have teken this action In the
intereat of your safety and continued satisfaction with our praducts.
General Maotors Corporation

Enclosura
030548



